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What to say
when writing
e-mail to
strangers

Bust through the inbox
clutter of busy people you
want to connect with. Use
these techniques to write
messages that garner
Iesponses:

Show you _sos
something

~ ‘Make a specific com-
¥ ment about something the
person has done recently.

Example: “Your comment
in the XYZ interview that
‘We can'’t expect unhappy
employees to keep our cus-
tomers happy’ made me
look at our customer serv-
ice plans in a new way.”

This sets you apart from
every other anonymous
person attempting to con-
tact the person, because you
prove that you have done
your homework; are famil-
iar with the person’s work
and respect him or her.
Make connections

Look for someone in
your network who already
knows the person you want
to contact. If you have built
a strong network, that per-
son will be happy to make
an introduction or at least
allow you to mention his or
her name.

Example: “Your col-
league Dan Geissel men-
- tioned that you will be trav-
elling to Richmond next
month.

+Be brief .
Busy people won't take
the time to read through
lengthy paragraphs to fig-
ure out'what you want
from them. They will just
hit “Delete.”
Imagine what
your mes-
sage would
% looklike on a

% mobile phone
£ screen.
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JOANNE RICHARD
Special to QMI Agency

Don't sweat it!

Easier said than done.

“Something that will
never help a first impres-
sion is appearing nervous
or stressed, and sweating
can make us_appear this way
without our even knowing it.
So sometimes sweating could
cost someone a job,” says eti-
quette expert Ceri Marsh.

It's important to practice
proper sweatiquette to man-
age outcomes and increase
your chances of success. New
stats reveal that sweat is a big
turnoff : 79% of Canadians are
bothered by being in close
vnoEB_Q to someone who
is sweating, and close to the
same number are bothered by
close body contact, like being
hugged, by someone who is
sweating.

“In addition, mm,:ﬁ 68%
of Canadians don’t want
to shake hands with some-
one who has sweaty palms
and 63% are bothered by
the appearance of under-
arm stains. For many, people
who are excessively sweat-
ing give off the impression of
being unhygienic and unpre-
sentable;” says Marsh, author
of The Fabulous Girl’s Code
Red: A Guide to Grace Under

Pressure.

Close to a million Cana-
dians hyper-sweat — known
as hyperhidrosis — and this
can destroy confidence big
time. Under the stress of job
searches and interviews,
breaking out in a sweat is not

~uncommon, but for some,

they break out.in a sweat just
thinking about breaking out
in a sweat!

“It's customary to shake

* hands in greeting in a busi-

ness setting. For a person
with hyperhidrosis, this poses
areal dilemma. If you shake
hands and you're palms are
sweaty, it will, unfortunately,
make a bad impression. But
it’s also awkward and impo-
lite-seeming to avoid shaking
hands so as not to touch an
associate with sweaty hands,”
adds Marsh.

Tactics used to hide the
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Under the stress of
job searches and
interviews, breaking
outin asweatis

not uncommon,

but for some, they
break out in a sweat
just thinking about
breaking outin a
sweatt

sweat include: 27% wipe their
hands before shaking other
people’s hands, 16% avoid
hugging or any bodily contact,
and 14% wear an undershirt.”

Meanwhile, it’s important
to handle sweat so that ‘we
feel comfortable and confi-
dent in our professional and
personal lives but also to
make to control the impres-
sion we're making on the
world,” she says.

Make it a no-sweat first

interview with Marsh’s tips:

B Shower and apply anti-
perspirant right before your
appointment.

* B Wear dark colours to mask

any potential sweat marks.

B Choose natural fibres
that will allow your body to
breathe. Synthetics can exac-
erbate sweating.

B Layer a jacket over your out-
fit and keep it on during your
meeting.

8 Discreetly wipe your hands

before meeting and shaking
hands with your interviewer.

Meanwhile, practice proper
sweatiquette on a daily basis
by maintaining a healthy
weight, and limiting smoking
and alcohol consumption

Marsh advises seeking
medical treatment if your
sweat is not manageable;
visit sweatless.ca for more
information.

joanne.richard@sunmedia.ca
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